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Wie Want to, Hear !From lieu - ORS Mem'beir Voice Suir~i 

From retir,e.ment.dept@sa;ajos:«a..ga·lf via '.S.ur!lei1Mookei1 ,.: mem.berr@su::ri.'eymonkeju~.com :.­

Date ,,on 9/2812026 10:52 AM 

To Ste,tirement:D Ejpt -=Reti remem.De:ph:@sanj o~a..g l!W-> 

ORS Membership Voice Survey 

Dear ORS Mernbeir. 

The Office of R.efirement Servi ce-:s 1(0RS) wo111k:I like to hear from you. We are 
lau111clrli111g 1olllr Memlilierr Vioice Surrvey to better lllnd6f'Sblnd your experience wiilll ORS 
a mull Ldentify o pporrhmllies to irnpro'lt'e ifue progirams aria seMoes we provide. 

Ear~ieriU11s ve~r, iUle E:foarns ado;pred OIRS's firnt :Strategic Pla111, estab1is!hing a longr 
term Yimon ifori im,poo't.(ng oltlr progra.:rns, services, am:ll member expellienre. An 
iniportant part of lhat work is, lllnll:ilerr:stam:ifing what mattern mo~t f:o 0111r members. 
Youir feedooe.11; w□I help O RS prrioriliize rut 11.1re im:plfiovements alild gl!I ioe initiafive-s that 
better meet member 1111eell:ils.. 

The Sl!II'lt'ey: 

• Takes approximately 5 rnimdes to 1com~ete. 
• Is vol11mtary. 
• Is contidentia~ with respo111ses reported on ly i111 sl!lmrinall)l' form1. 
• Wi'll be all:ilmmislered through SlllTIJeyNI cm1key. 

Please ltlse the st!ln.•ey r nk. in iU11s email to shaire yol!lr feedbacik by Odobe;r 16. 

Your perspeetive is ·mporrtant to IJIS, arnll we appreciate yol!I ~k-ng t ime t ime to help 
shape iUle illllt lllre of ORS seJ\i'i ce-:s. 

llhan1i; yo III foir yo1t.1r pamcipatio 1111. 

Office of R.etiirement Servi ce.s 
C ity of San Jose 
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